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This year's Annual Customer Appreciation Picnic will be held on September 10™. As always, the Annual
Customer Appreciation Picnic is courtesy of the Manitowoc Marina Crew and is free to all Marina Customers. Put
it on your calendars now, so you don't miss it.

Manitowoc Marina has made a commitment to the environment by becoming a certified Wisconsin Clean Marina.
We need your assistance to help keep our precious freshwater resources clean for future generations to enjoy as
well. Please take a moment to read the enclosed “Tip Sheet” on Best Management Practices for managing your
solid wastes, hazardous materials and recyclables.

Erom the Engine Room

The entire Service Department has been keeping busy this Boating Season. With the Winter Storage Season just
around the corner, some winter projects are already being booked. If you have a project in mind (one that you
want completed before the 2010 Boating Season), now is the time to make those arrangements. Call Jack or
Dayna to schedule your project.

It's that time of year again....Time to start making plans for Winter Storage. Haulout/Storage Contracts will be
mailed out next month. If you desire an early haulout, please contact Dayna in the Service Center. Our Service
Center is here to serve you!

In the Ship’s Store

Mark you calendars....Monday, August 8" through Sunday the 14", will be Customer Appreciation Week in the
Ship’s Store. Kelly has been marking down merchandise, so there will be savings for the entire week!
Remember, the month of August is packed full of opportunities to save big money, so be sure to stop in the Ship’s
Store the next time you visit the Marina.

Manitowoc Marina August Hours of Operations
Office 0800 - 1630 hours Monday - Saturday
Service Center 0730 - 1630 hours Monday - Friday
Ship’s Store & Gas Dock 0800 - 1900 hours Sunday-Thursday
0800 - 2100 hours Friday & Saturday
Fish Cleaning Station Dawn to Dusk 7 Days a Week

The entire crew at Manitowoc Marina is looking forward to servicing your boating needs during the 2011 Boating
Season! [f there is anything we can do to make your boating experience more pleasurable, please let us know.

Happy Boating!
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SALES OFFICES — Superior, Wisconsin - Manitowoc, Wisconsin + Minneapolis, Minnesota
FULL SERVICE MARINAS — Barker's Island Marina - Manitowoc Marina - Knife River Marina
SAILING CHARTER FLEETS — Superior - Bayfield - Manitowoc - Marinette - Chicago + Lake City + Thunder Bay
SAILING INSTRUCTION — All Locations
NEW YACHT SALES and EXTENSIVE BROKERAGE LISTINGS



