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Customer Questionnaire 

Name 	 Boat Name 	  
Spouse 	 Kids (if any) 	  
Address 	 Phone Primary 	  
City 	 State 	Zip 	Phone Cell 	  
Email Primary 	 Email Secondary 	  

Boat Info: 
Name 	 Type (power or sail) 	Year 	  
Manufacturer 	 Model 	 Reg # 	 Doc# 	 
LOA 	 Beam 	 Draft 	 Displacement 	 Engine Type 	 
Summer Location 	 Slip # 	Winter Location 	 Combo 	  

What do you like most about the Manitowoc Marina? 

Please rank 1-5, with 5 as outstanding, the following: Dockside facilities ( ) Gas Dock ( ) 
Ship's Store ( ) Service Department facilities ( ) General Amenities ( ) Customer Lounge ( ) 
Restrooms/Showers ( ) Hours of Operation ( ) Fish Cleaning Station( ) Activities ( ) 
Customer Relations- Service( ) Dock Attendants ( ) Ship's Store ( ) General Administrative ( ) 

Please list ideas for improvement-Please think big! 	  

Preferred Method of communication: (please circle) regular mail, phone, email, text, other 	 

Thank you for taking the time to give us the feedback we need to help make your marina experience 
the best we can. If you prefer, you can email the form back to me at rlarsengmanitowoc-marina.com  

As always, please never hesitate to contact me with any questions or concerns, 

Rich Larsen 
President and General Manager 
Manitowoc Marina 
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