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On the Bridge

Welcome to the 2011 boating season at Manitowoc Marinal We are off to a slow start due to the weather, but we
are once again fully operational. Payment for Season Slips was due April 30th. Those of you that have already paid
and returned your 2011 Slip Lease, Thank You! Those of you that have not made arrangements for payment as of
yet, please call the office at your earliest convenience.

The combination to the Pier Gates willbe .... 4 7 4 *

Customer Keys now work for the Customers Lounge, Laundromat, Upstairs Restrooms and the Administration
Buildings North ground entrance door. The keys are the same as last year, so only new customers need to come to
the marina office to pick up customer keys. The first key is no charge, each additional key is $5.00. Also, the 2011
Customer Parking Passes are now available in the Ship’s Store.

Clean Boater Tip Sheet....Enclosed is the Spring Clean Boater Tip Sheet, addressing Antifreeze Collection and
Proper Disposal. Discharging antifreeze (ethylene glycol or propylene glycol) into the water is illegal according to the
WI DNR. Antifreeze used in the winterizing process should be captured and recycled. Manitowoc Marina has
adopted this Best Management Practice as part of the Wisconsin Clean Marina Program, and offers this service to
our customers. We also have recycling tanks available for do-it-yourselfers. Please help us keep Lake Michigan
clean for future generations. Inquire with the Service Dept. for additional details.

Gas Dock Policy Continued....As in the past, all fuel sales are cash, check or credit card only. We no longer put
fuel purchases on the Marina Charge Accounts. We apologize for the inconvenience.

From the i oom

We still do not have Spring Launch Contracts from all of our customers. It is imperative that we receive these
contracts, with your requested launch date, in order to provide timely service for your vessel. If you haven't sentin a
contract, please call Dayna in the Service Center at your earliest convenience. If you have a desire to get your boat
in-the-water before Memorial Day, you must act now. Send in your Spring Launch Contracts today!

In the Ship's Store

The Ship's Store is now open seven (7) days a week for your shopping convenience. New merchandise is
arriving daily. Mark you calendars; Memorial Day Sale — May 27" — 30™. 15% to 20% off on Clothing, Shoes & Gifts.

Manitowoc Marina May Hours

Office 0800 to 1630 hours Monday - Friday
Service Center 0730 to 1630 hours Monday - Friday
Fish Cleaning Station 0800 to 1900 hours 7 Days a Week
Ship’s Store & The Gas Dock
(Through Friday 5/27™) 0900 to 1700 hours Monday - Friday
1000 to 1600 hours Saturday - Sunday
(Beginning Saturday 5!28"‘) 0800 to 1900 hours Sunday — Thursday
0800 to 2100 hours Friday & Saturday

The entire crew at Manitowoc Marina is looking forward to servicing your boating needs during the 2011 Boating
Season! If there is anything we can do to make your boating experience more pleasurable, please let us know.

Happy Boating!
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SALES OFFICES — Superior, Wisconsin - Manitowoc, Wisconsin + Minneapolis, Minnesota
FULL SERVICE MARINAS — Barker's Island Marina + Manitowoc Marina - Knife River Marina
SAILING CHARTER FLEETS — Superior + Bayfield - Manitowoc - Marinette - Chicago + Lake City « Thunder Bay
SAILING INSTRUCTION — All Locations
NEW YACHT SALES and EXTENSIVE BROKERAGE LISTINGS



