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There’s a wind shift ahead....Be sure to watch for the October Customer Newsletter, when we plan to make a major
official announcement.

Rate Sheets and a Marina brochure will be mailed out in January and will reflect pricing for 2012 Seasonal Dockage &
Winter Storage. We don't expect rates to change for next season.

Speaking of Winter Storage, for all of our “Year-Round” Customers (Winter Storage & Seasonal Dockage), we have
extended the additional savings on our services with the “Annual Contract” program. Save 5% (actually higher
savings when you look at it on a “time value of money” basis) by making a single payment on/or before September
15" For additional details on how to take advantage of this offering, please talk with Jack. (Sorry, but this offering
does not apply to Indoor Headed Storage Rates.)

Mark your calendars....Our Annual Customer Appreciation Party will be held on Saturday, September 10". Once
again, we are planning a locally caught Fish Fry. We will be serving our customers and friends in the northeast end
of the storage building. Check with Kelly for additional details. The entire Marina Crew looks forward to seeing all of
you there.

We have included a copy of our Winter Haulout & Storage Contract. The sooner you complete and return this Winter
Storage Contract, the better your chances are of receiving the haulout date of your choice. Remember, the Winter
Storage Haulout Schedule is determined on a first come, first served basis, so please complete your contract and
mail it to us today

If you have not stored with us previously, and are planning to this year, give us a call so that we can plan space in the
parking lot. In addition, we will move your cradle here Free of Charge (limited to 100 mile distance). To make
arrangements to have your cradle moved, please call Dayna. All customers with cradles stored here should make
sure that they are in serviceable condition and marked with your boats name. With respect to cradles, wood in
particular but steel as well, the Marina reserves the right to refuse to use any cradle that is in a state of disrepair.

Be sure to checkout the Post Labor Day Sale, September 9" — 11"™. You'll find savings of 25% on Clothing, Shoes
and Gifts. Special pricing on winterizing supplies and other products will be offered as well.

Ship’s Store (Through 9/5/10) 0800 — 1900 hours 7 Days a Week
Ship’s Store (Starting 9/6/10) 0800 - 1700 hours 7 Days a Week
Office 0800 - 1630 hours Monday - Friday
Service Center 0730 - 1630 hours Monday - Friday
Gas Dock (Through 9/5/10) 0800 — 1900 hours 7 Days a Week
Gas Dock (Starting 9/6/10) 0800 - 1700 hours 7 Days a Week
Fish Cleaning Station Dawn to Dusk 7 Days a Week
Happy Boating!
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SALES OFFICES — Superior, Wisconsin - Manitowoc, Wisconsin + Minneapolis, Minnesota
FULL SERVICE MARINAS — Barker's Island Marina + Manitowoc Marina « Knife River Marina
SAILING CHARTER FLEETS — Superior - Bayfield - Manitowoc « Marinette - Chicago - Lake City - Thunder Bay
SAILING INSTRUCTION — All Locations
NEW YACHT SALES and EXTENSIVE BROKERAGE LISTINGS



